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TREATMENT CENTRE




COLLECTION OF PERSONAL HEALTH INFORMATION
Westover Treatment Centre recognizes protecting personal health information is an essential part of our commitment to providing the very best addiction treatment. Our clients will know what personal health information we collect, how we use it, to who we disclose it, and how we protect it. Ontario's Personal Health Information Protection Act (PHIPA). 
What is Personal Health Information?

The kind of personal health information collected may include:
· name, address, date of birth, and Ontario health card number; 

· facts about health, health care, and history related to exposures to disease,  alcohol and substance use; and, 
· Information about payment for health care, when required for certain public health services
Occasionally, in support of the client’s health care, other personal health information may be collected from other sources, provided we have received consent or if the law permits.
Who does Westover Treatment Centre share/disclose information to?

Westover shares and/or discloses information to ensure the client receives appropriate care only within the Treatment Centre.  No personal information will be shared to anyone outside of Westover without written authorization as to whom and what type of information can be disclosed.  The only exception would be information requested pursuant to a court order.
Can you refuse to provide information?

Yes, the choice to share personal health information remains with the client. However, the decision to withhold information may limit the ability to meet client needs.
What will Westover do with the information?

To meet identified needs and provide services to the client, there may be a need to communicate with the health team involved in the client’s care. (Circle of care) The signed consent with Westover will allow the  sharing of information for the following purposes:

· Assist or provide health care;

· Plan or deliver health programs or services;

· Arrange referrals;

· Meet the legal requirements related to the function of the Medical Officer of Health and Board of Health pursuant to the Health Protection and Promotion Act;
· Statistics for programming, surveillance or research (personal information not used, generic data only) ; 

· Comply with legal and regulatory requirements;

· Arrange payment for your treatment and care (from OHIP, WSIB, your private insurer or others);

· Teach healthcare professional students; and

· Fulfill other purposes permitted or required by law.

Disclosure of personal health information beyond the above would require Westover to ask for additional consent. If anyone finds any exceptions to the sharing of information, it will be recorded and respected. 
How does Westover protect your health records?

If clients are receiving services at Westover or one of our Recovery Support classes, the record will be kept in a secure location at Westover Treatment Centre.  Once the client is no longer receiving services from Westover, the health record will be securely stored at Westover for a period of seven years then destroyed.  Westover follows detailed policies and practices to ensure confidentiality, retention and destruction of personal information and takes all reasonable steps to protect personal health information from loss, unauthorized access, destruction or alteration.  In the unlikely event unauthorized use or release of information was discovered, notification will be made within 72 hours by telephone or in writing.
Can I view my health record for any changes or corrections?

Yes, Westover staff will make every effort to ensure that personal health information is accurate, complete and up-to-date.  Clients may access, verify, and correct the record. Inquiries of this nature are to be directed to the Executive Director of Westover Treatment Centre.
How can I request access to my health record?

You  may request to review their personal health information in writing. To gain access to the records, we may request photo identification and a written request.  There is no charge for obtaining personal health information.

If you have difficulty understanding or cannot read these privacy policies the posted PHIPA policies, staff will read the information to the client and assure themselves that the client has understood.   If language is a barrier, reasonable attempts will be made to provide a translation for the benefit of the client.

For any concerns or complaints about your privacy, please contact the Executive Director at 519-692-5110.

